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Note: this document is only relevant to those Opticomm access agreements which 
include the defined term 'Initial Pricing Construct'. For the avoidance of doubt, this is not 
the current Opticomm Wholesale Pricelist.



Price
CVC

Incl - Mbps
Freq

EBS12 Opt-Bundle Home-12 12/1 Mbps 35.00$  1.00 per month Nil Bronze

EBS25 Opti-Bundle Home-25 25/5 Mbps 37.00$  1.25 per month Nil Bronze

EBS50 Opti-Bundle Home-50 50/20 Mbps 45.00$  2.25 per month Nil Bronze

EBS100-20 Opti-Bundle Home-100/20 100/20 Mbps 58.00$  3.75 per month Nil Bronze

EBS100 Opti-Bundle Home-100 100/40 Mbps 65.00$  3.75 per month Nil Bronze

EBS250-25 Opti-Bundle Home-250/25 250/25 Mbps 68.00$  4.75 per month Nil Bronze

EBS250 Opti-Bundle Home-250 250/100 Mbps 100.00$  3.25 per month Nil Bronze

EBS500 Opti-Bundle Home-500 500/200 Mbps ** 130.00$  3.25 per month Nil Bronze

EBS1000-50 Opti-Bundle Home-1000/50 1000/50 Mbps ** 80.00$  5.75 per month Nil Bronze

EBS1000 Opti-Bundle Home-1000 1000/400 Mbps ** 180.00$   3.25 per month Nil Bronze

** may not be available in selected locations - SQ will confirm availability

OPHAEB-CF Service Connection Fee
*7 99.00$     once off Bronze

OVERAGE CVC Overage Charges
Overage charge for CVC's ordered in excess 

of the daily bundled entitlement
$8/Mbps per month Nil

Selection, minimum CVCs & calculation of CVC entitlements

RSPs will select to either be on A) the new Bundled CVC regime, or B) the existing Dimension Based Discount regime. An RSP cannot be on both.

An election to change regimes must be made 5 days prior to the end of a month, and the changeover date will occur on the 1st of the following month.

A default level of 500Mbps CVC will be provisioned at each POI that an RSP connects to, regardless of bundled entitlement & without overage.

Where an RSP has an active 1Gig Service, the default level of CVC will be raised to 1.1Gig & without overage charge.

CVC ordered that is over and above the calculated daily entitlement, will be charged at $8/Mbps.

For billing purposes, bundled CVC entitlement will be calculated daily between 9-00pm & 11-55pm.

CVC Overage

Aggregated Ethernet Bitstream Bundled for Internet Services (No QoS)

Wholesale Price (excl GST)

Wholesale Price List

Residential Services - Bundled CVC

Service

Level
Product Code Product Name

Initial 

Term
Description
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Uplift Amount

(added to base Service)
Freq

SH-EBS12 SOHO Service Uplift-12 12/1 Mbps $7.50 per month Nil Silver

SH-EBS25 SOHO Service Uplift-25 25/5 Mbps $7.50 per month Nil Silver

SH-EBS50 SOHO Service Uplift-50 50/20 Mbps $7.50 per month Nil Silver

SH-EBS100-20 SOHO Service Uplift-100/20 100/20 Mbps $7.50 per month Nil Silver

SH-EBS100 SOHO Service Uplift-100 100/40 Mbps $7.50 per month Nil Silver

SH-EBS250-25 SOHO Service Uplift-250/25 250/25 Mbps $25.00 per month Nil Silver

SH-EBS250 SOHO Service Uplift-250 250/100 Mbps $25.00 per month Nil Silver

SH-EBS500 SOHO Service Uplift-500 500/200 Mbps ** $25.00 per month Nil Silver

SH-EBS1G-50 SOHO Service Uplift-1000/50 1000/50 Mbps ** $50.00 per month Nil Silver

SH-EBS1000 SOHO Service Uplift-1000 1000/400 Mbps ** $50.00 per month Nil Silver

** may not be available in selected locations - SQ will confirm availability

Aggregated Ethernet Bitstream Bundled for Internet Services (No QoS)

Wholesale Price List

Small Office / Home Office FTTP (SOHO)

Product Code Product Name Description

Wholesale Price (excl GST)
Initial 

Term

Service

Level
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Monthly Setup Freq

OPHATA-A1 Optimum Home Phone Analog Telephone Port rental (Stand Alone) 12.00$    per month CSG

OPHATA-B1 Optimum Home Phone Analog Telephone Port rental (with Broadband service) 5.00$    per month CSG

SDCAG
State Data Centre

Aggregation

State Data Centre Aggregation

(per Broadband Service)
2.00$    

 per mth 

per

BB service 

Refer

underlying

BB service

OPNNI-TX 1000baseT Network to Network Interface 200.00$    1,000.00$   per mth Gold

OPNNI-LX 1000baseLX Network to Network Interface 200.00$    1,000.00$   per mth Gold

OPNNI-ZX 1000baseZX Network to Network Interface 500.00$    7,000.00$   per mth Gold

OPNNI-10 10G Fibre Network to Network interface 400.00$    5,000.00$   per mth Gold

OPNNI-40 40G Fibre Network to Network interface 550.00$    5,000.00$   per mth Gold

OPMEGA Megaport VXC
*8 -$    200.00$    per mth Gold

Amount Freq

NEWDEV New Development Chg
Charge for inaugural connection of a Class 5 property in 

Service Qualification (SQ)
272.73$     once off N/A

Service maintenance charges where no Fault Found 50.00$    per event N/A
No site visit required

Service maintenance charges where no Fault Found 135.00$     per hour N/A
Time and Materials charged. Minimum callout of 2 hours

No Fault Found 

(Truck Roll Required)

Product Code Product Name Description
Wholesale Price (excl GST)

Service Fees

No Fault Found

(No Truck Roll Required)

Service

Level

Residential Telephone Services

New Development Charge (Once off charge at time of inaugural connection for a limited number of estates - indicated by Class 5)

Wholesale Price List

Other Fees and Charges

Product Code Product Name Description
Wholesale Price (excl GST) Service

Level

Interconnect Ports*4

State Date-Centre Aggregation
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3

4

6

7 Connection Fees are for in-place connection where infrastructure exists.

8 Megaport VXC available for ASC sizing up to a maximum of 2000Mbps

Services will be delivered to a single Point of Interconnect in a data-centre in each state capital city that the serviced premises are in. It is the Service provider's 

responsibility to get to OptiComm's Point of Interconnect within the nominated data centre.

Standard Interconnect ports are provided as trunk ports carrying both Internet Grade data and voice traffic

Refers to cancellation of product prior to the expiration of the Initial Term

General

Wholesale Price List

Notes and explanations to Price Tables

Notes  Explanation
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Availability Target 99.00% Latency:  Nil Packet Loss:  Nil

Connection of Service

Variation to Service

Coverage Hours

Fault Restoration

Availability Target 99.50% Latency:  < 10ms Packet Loss:  < 0.1%

Connection of Service

Variation to Service

Coverage Hours

Fault Restoration

Availability Target 99.90% Latency:  < 5ms Packet Loss:  < 0.01%

Connection of Service

Variation to Service

Coverage Hours

Fault Restoration

Availability Target 99.95% Latency:  < 5ms Packet Loss:  0.00%

Connection of Service

Variation to Service

Coverage Hours

Fault Restoration

Connection of Service

Fault Restoration

Refer to the Service Level Agreement for full details of Service levels. Latency and packet loss is monitored from Node to POI

CSG
Performance and Penalties in according with ACMA published Customer Service Guarantee

Performance and Penalties in according with ACMA published Customer Service Guarantee

Premium

Where in-place infrastructure exists, by the end of second business day from acceptance of order, otherwise 5 working days

Where in-place infrastructure and capacity exists, changes will be made by the end of next business day 

24 x 7

Target within 8 Hours from time of reporting the fault

Silver

Where in-place infrastructure exists, by the end of second business day from acceptance of order, otherwise 5 working days

Where in-place infrastructure exists, changes will be made by the end of next business day from acceptance of order

7am to 9pm Monday to Friday, 8am to 4pm Sat, Sun and Public Holidays

By the end of next business day from time of reporting the fault

Gold

Where in-place infrastructure exists, by the end of second business day from acceptance of order, otherwise 5 working days

Where in-place infrastructure and capacity exists, changes will be made by the end of next business day 

7am to 9pm Monday to Friday, 8am to 4pm Sat, Sun and Public Holidays

Target within 8 Hours from time of reporting the fault

Wholesale Price List

Service Levels for Products

Level Explanation

Bronze

Where in-place infrastructure exists, by the end of second business day from acceptance of order, otherwise 5 working days

Where in-place infrastructure exists, changes will be made by the end of next business day from acceptance of order

8am to 5pm Monday to Friday

By the end of second business day from time of reporting the fault
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